WHAT IS THE PACSES [VR?

PACSES stands for Pennsylvania

Automated Child Support Enforcement
System,

IVR stands for Interactive Voice Response.

The PACSES IVR can be accessed through
vour telephone to answer most of your child
suppott questions.

The PACSES IVR is available 24 hours a
day. 7 davs 2 week.

The PACSES TVR gives you quick access to
child support information. You may hear
about policy and procedures and receive
updates on your case, including recent
pavments and account status.

HOW N0 1 USE THE PACSES TVR?

The PACSES 1VR greets you with a list of
choices. When you hear the option vou like,
press that number on vour touch-tone
telephone keypad. The computer will give
you the information you sclecied.

There is an introduciory message that you may
skip by pressing [1]. Then, you will be
prompted to press [1] again if vou have a touch-
tone telephone, After the second message
begins, you may make your selection.

. Do you have a foueh-Tone telephone?

The PACSES [VR will inquite as to whether you have 4 tonch-tone. Press (1] if youw have a wuch tone telephone

If you do not have « touch-tone phone, sty o 1he linc and you will be fransferred svtvmatical ly to an opararor.

- You may choose from the following information:

FRESS |1] - To hear aboui Gereral Olice Information:

PRESS [L] Office hours PRESS [3] Court af Cammon Pleas location
PRESS [2] Directions to the DRS PRESS [1] Cost und Fees

FRESS [2] - Fo benr abont General Caose informetion:
MRESS [1] How To open a case PRESE |3] Genetic Testing information

PRESS [2] Interstate Case Information
PRESS 3] - To hepy about Collections and Lnforcement:

PRESS [1] Income Altachment FPRESS [3] Credil Reporting Information
PRESS [2] Wtercepl Enfarmation PRESS {4} Business and Professional Licensing
PRESS [ ] IRS Intercept PRESS |5] Pubtic Assistance
[PRESS [2] Uremplaymunt Campensation Iniercept PRESS [6] Licns!Tedzments

PRESS | 7] Drivers Liconse Suspensian

PRESS 4] - To lenr Cose Specle Information:

*{PIM number needed) * adeitiom | details below

PRESS [3) - To leave 1 messape;

PRESS[1] Case specific messuge PRESS [2] Ananymwus tip
PRESS |6] - Other pacly messaging:

FIRESS [1] Government ngencies FRESS [3] Emplavers

FRESS [2] Antomcys PRESS [4] Inzurance Agencies

- When you PRESS [4] i hear case specific information you will need two numbers:

* Your Sociad Secarily numbeyr
* Your FIN (Participant Identification Mumber), which you will choose the first time you
PRESS [4) to access he case specific area of the 1VR,

4. To get your PIN number:

* PREES [I]ta tell the PACSES 1R that you have & touch tone telephone.
* PRESS [4] to enter tie cage specific area of the Y1
* The PACSES IVR will ask you to enter your socil security number followed by the (#) pound sign.
* PRESS [2], by pressing 2 you are telling the PACSES VR that youw dir ot hiave a PIN i ber
gl yon would Vike th obluin one.
* You will choose your (PN} number by entering any six numbers followed by the (3} pound sign.

- Muow that I know what numbers t0 push, do [ have 1o livien 1o the complete message befare 1 select the

next option? NO

Once you know the number sequence, press 1he opion you wanl 45 5000 As the messags s,

BE SURE TO WRITE DOWN YOUR PIN NUMBER FOR FUTURE USE



6. What cin the PACSES IVR el me about my caze:

Wilh youn Secial Kecrity ansd PEM nwmbers, infrrmatinn abow ¥OUr case is available 24 hours a day.
“PRESS [1] @ el the PATSES IVR that yau have 4 touch tane telephune.
= PRESS [4] ta enter the case specific area of the 1Y R,
* Entar your Social Securidy twamber fllowed by the {43 pound sign.
* PRESE [[]. telling the IVE that you have a PIN nember,
& Enzr your LM followed by the (#) pound sign
# I you Tuve miore (han one case, select 4 casc.
The optises that are avnilable are:

FRESS | 1] -Payment informatiun

FRESS 1] Lust Payment PRESS [3] To request a losl payment form.
PRESS |2] Last three payments

PRESS |3] - Cosmamon ucsHons
PRESS [17 Case status. Filks8 4] Close 2 case,
PRESS [2] Public Assislunce Information. I'RESS 5] Request a veview,
PRESS [3] Sel emplivmient messaging

FRESS [4] - Messaging

FRESS |5] - Aeenunt Balanee

PRESS [6] - Mew Cage (11" weu have mave lian one case yan may chonse another cyse neher),

Uhe PACSES IVR will unly have data from the dawe the FPACSES system was innplemented in your Couny®s
Csmestiv Relatinng Section.

{Lxample - Fyour connty’s DRS office was implemented oty PACSES an Jan | and vou eall the IVE on Jun ? EMGTHVJE
the IVR nigly tellyou that lere have been toactions or paytienls to Your vage i the Just six months. Lhis is

beciuse ALCSES has nd yot provided uny information ahout your case 1o the 1VE, As SONN a5 a paymenl is
made throush PACSES information will become availuble.)

PRIZSS (%) For help usmy the PACSES IVR.

PRESE (#} To retarn w i previous menu. Whes you have completed vour inquiry in the IVR PRESS (#) @]IGE.
moultiple thaes woeyit the systenn.

9, Can I pay by credit card? Y
Call 1-B77-729- 7238 {talt free in L)
Freas (8) pay by eredit eand

IVR NUMBERS: ESPONSE
Indiana: 724-465-3940 '
SCDU:  -BOO-727-7238

MRS 07
Memend 5 1IKIT 511,



